
Speak to your
child’s class

teacher

Have you achieved
a mutually

satisfactory result?

Raising
a concern

Yes

Stag
e 1

No

Continue to
support your

child’s learning in
school 

Raise an informal
complaint with your
child’s class teacher

Have you achieved a
mutually satisfactory

result?

Stage 1

Yes

No

 Complete formal
Complaint Form
(Appendix A) and

return to the School
Office

 Appeal using the
Complaint Form

(Appendix A), within 5
school days of receiving

the stage 2 outcome,
addressed to the

Headteacher

No

Are you satisfied with
the written response
and actions to your

complaint?

Stage 2

 School will provide a
written response of

findings within 20
school days of
completing the
investigation

 School Governors will
inform you of a date for
a panel review within

20 school days from
receipt of request - you

may attend

Outcome letter with
next steps will be sent to

you within 10 school
days of Panel meeting

Are you satisfied
with the outcome
letter from Panel?

No

Contact the
Department for

Education as
detailed in the
outcome letter

Stag
e 3

 School will aim to
resolve concerns in

person, via telephone, or
written response within

10 school days of
receipt

HBramhall

Raising
a complaint

 School will aim to
resolve concerns in

person, via telephone, or
written response within

10 school days of receipt

 School will
acknowledge the

complaint in
writing within 5
days of receipt 

 School will acknowledge
the Stage 3 complaint in
wirting within 5 days of

receipt 

Appendix B - The Complaints Process
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